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IAnything Goes: Soft Skills for Information 
Architecture
While much of one’s success or failure depends on the skills specific to 
information architecture—like diagramming, documenting, organizing—
an even greater indicator is soft skills: dealing with conflict, negotiating, 
and communicating. These soft skills are important in any profession or 
job role, but are of high importance in information architecture, which 
requires applying them in sometimes unconventional ways. Read 
more..

Published on 09-24-2003

Review: Extensis 
PhotoFrame 2.5
Extensis PhotoFrame is an 
interesting Photoshop plugin that 
applies unique and often complex 
border and edge effects to your 
images. Read more..

Published on 09-16-2003

Article: Content? Or Dis-
content?
Whenever I’ve been involved in 
major Web start-ups or redesigns 
as an information architect, one of 
the biggest vocabulary challenges 
involves two of the simplest words: 
content and design. Read more..

Published on 08-21-2003

The Future of the Web
Dirk Knemeyer finishes the second part of his article 
on The Power and Future of the Web: Maximizing 
Opportunity. Part two covers The Future of the Web. 
He makes some very good points here. See what he 
has to say about where we are going and what the 
future of the Web will actually be about.
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Local AIfIA Groups
Lou Rosenfeld tells us that the AIfIA is looking for 
feedback on how they might support local IA groups. 
To help them out, they are asking for you to take a 
short survey so they can find out what level the 
interest is and what is needed. Please take a 
moment to fill it out and feel free to share the link 
with anyone in the industry.

9/25/2003 08:59:07 AM - Posted by Nick Finck 
Permalink - Comments

Weblogs and ISSNs
This is what happens when: Joe Clark writes about 
Weblogs and ISSNs; East Coast motorcycle gangs 
need logos made; people send a badge to Heather; 
you bring krispy kremes to Yahoo!; Joel designs his 
office; kids listen to Radiohead; muggles try to copy 
wizard technology; and you become a link horder.
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Scripting
JavaScript + CSS + DOM Magic book review
by James McNally

Web Standards
99.9% of Websites Are Obsolete
by Jeffrey Zeldman

Jeffrey Zeldman interview
by S. "Corin" Nguyen

Building with Rusted Nails
by Nick Finck and Peter Fielding

Preparing for standard-compliant browsers, Part 1
by Makiko Itoh

Preparing for standard-compliant browsers, Part 2
by Makiko Itoh

Steven Champeon and Shirley Kaiser interview
by Meryl K. Evans

Toward a more standards compliant Internet Explorer
by John P. Gallant

Browers
For and Against Microsoft
by Joe Hewitt

Why Gecko Doesn't Matter Yet
by Glenn Davis
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Build: CSS
Cascading Style Sheets, Promise vs. Reality, and a Look 
to the Future
by Mark Newhouse

Cascading Style Sheets: Separating Content from 
Presentation book review
by James McNally

Christopher Schmitt interview
by Craig Saila

Converting a Page to CSS
by J. David Eisenberg

Eric Meyer interview
by Meryl K. Evans

Eric Meyer on CSS: Mastering the Language of Web 
Design book review
by James McNally

In Defense of Fahrner Image Replacement
by Dave Shea

Keep CSS Simple
by Peter-Paul Koch

Mark Newhouse interview
by Craig Saila

Web Page Reconstruction with CSS
by Christopher Schmitt

Articles Contribute Newsletter Contact About

The Web Designers Online Magazine of Choice.

Banner Ad

Articles by Date
Articles by Topic
Articles by Author
Articles by Type

Advertise Here

Copyright © 1994 - 2003. Digital Web Magazine. All Rights Reserved.

Block Ad

Advertise Here

Search Articles
Go

Articles by Title

Other Related Articles



Logo

Discover Design Build
Branding

Client Management

Business Planning

E-Commerce

Independent Publishing

Intranets

Legal Issues

Marketing

Project Management

Site Planning

Web History

Web Teams

Workflow
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Evaluate
Accessibility

Color Theory

Design Principals

Experience Design

Graphic Design

Information Design

Information Architecture

Interaction Design

Liquid Web Design

Motion Design / Animation

Photography

Typography

User-Centered Design

Usability Engineering

Browsers

Content

CSS

DOM / DHTML

Email

Flash

JavaScript

Navigation

RSS / RDF

XHTML / HTML

XML

Web Standards

Community Development

Design Critiques
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Rants and Raves

Return on Investment
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Usability Testing
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Contributing Editor

Birthplace: Fort Worth, TX

Employer: Meryl.net

Title/Role: Writer and Web Dabbler

Personal Website/Portfolio: http://www.meryl.net

Memorable Quotes:
"Processes. No one likes 'em, but they know they need 'em." 
"If nothing else, communicate"

Meryl K. Evans
Book Reviews
Pictoplasma, anime, and DSOS1 book review
by Meryl K. Evans

Features
Building the Business Game Plan
by Meryl K. Evans

Interviews
Adam Greenfield interview
by Meryl K. Evans

Danny Sullivan and Avi Rappoport interview
by Meryl K. Evans

Eric Meyer interview
by Meryl K. Evans

Gabe Kean interview
by Meryl K. Evans

Geoffrey Hiller interview
by Meryl K. Evans

Hugh Forrest interview
by Meryl K. Evans

Jeffrey Veen and Jesse James Garrett interview
by Meryl K. Evans

Peter Merholz and Nathan Shedroff interview
by Meryl K. Evans

Peter Morville and Lou Rosenfeld interview
by Meryl K. Evans

Steven Champeon and Shirley Kaiser interview
by Meryl K. Evans

Dr. Jakob Nielsen interview
by Meryl K. Evans and Nick Finck

Tutorials
Flash Usability
by Meryl K. Evans
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The $ & Sense of IT Column
In the beginning, business approach to technology was one of 
cautious scepticism. Before any new technology was adopted 
be it the telegraph, the telephone, or a computer system, 
business needed to ensure that the technology would have a 
positive impact on their bottom line. During the later part of the 
20th century, businesses lost sight of this and handed the reins 
for new technology implementation to the technical specialists 
and stressed speed of implementation over required 
implementations. Without formal business planning and 
structure, technology started being implemented for technology 
sake.

Alan K'necht has always done the math first and through these 
columns examines this missing part of the technology 
equation. He'll show you not only how to calculate ROI for new 
projects, but also the cost of not doing the right thing.
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"Wide Open" examines the intricacies of usability and access 
in an ever-changing development environment. David 
Wertheimer, a designer and usability expert, delves into the 
hard, often overlooked decisions of utilizing advancing 
technology: When to push forward, how far to push, when to 
hold back, and how to slow down without guilt.

Wide Open Column

Information Architecture is no longer an optional aspect of web 
site construction, and often dedicated information architects 
are not available to put together all the pieces. In IAnything 
Goes, Jeff Lash will show the importance of information 
architecture in the web development process, and how non-IAs 
can learn and incorporate information architecture concepts 
into their work in the converging world of information 
architecture, user-centered design, web development and 
business strategy.

IAnything Goes Column

Keep It Simple is just what it says, a call to keep web design 
and web development as simple as possible. In this series of 
columns, Peter-Paul Koch will explore the reasons why some 
people think simple sites are boring sites and will explain how 
to find simple solutions for seemingly complex problems.

Keep It Simple Column

Here you will find articles ranging over every topic related to 
creating and maintaining web sites including web design, web 
development, information architecture and usability.  All articles 
here are authored by volunteer contributing writers for Digital 
Web Magazine and often industry experts on the subject at 
hand.

Articles

Interviews with key web experts on the topics that they 
specialize in.  Interviews are conducted by Craig Saila or other 
editorial staff members.

Interviews

Every month book publishers release tons of new books about 
various web technologies, practices and tools.  It’s hard to 
keep track of what’s new and what is good.  With the help of 
James McNally and assistance of Jennifer Alvin we are able to 
publish reviews of the most popular and effective books on the 
market as they hit the bookstore shelves.

Book Reviews

Here are detailed reviews of recently released software and 
hardware products that make our lives as web designers and 
developers easier.   The reviews are conducted by Jesse 
Nieminen and sometimes Alex Schleifer, Daniel J. Cody or 
Nick Finck.

Product Reviews
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Soft Skills for Information Architecture
September 24, 2003

Prototyping With Style
July 25, 2003

How did you get here?
June 4, 2003

Main Themes from the 2003 IA Summit
April 17, 2003

Three approaches to Intranet Strategy
March 13, 2003

A User-Centered Approach to Selling Information 
Architecture
February 20, 2003

Persuasive Navigation
December 17, 2002

Information Architecture is not Usability
November 5, 2002

The myth of User-Centered Information Architecture
October 23, 2002

Standards for distributed information architecture
October 2, 2002

The Age of Information Architecture
August 20, 2002

Information Architecture is no longer an optional aspect of web 
site construction, and often dedicated information architects 
are not available to put together all the pieces. In IAnything 
Goes, Jeff Lash will show the importance of information 
architecture in the web development process, and how non-IAs 
can learn and incorporate information architecture concepts 
into their work in the converging world of information 
architecture, user-centered design, web development and 
business strategy.

IAnything Goes Column
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Jeff Lash

Columnist & Contributing Writer

Birthplace: Springfield, MA, USA

Employer: MasterCard International

Title/Role: Usability Specialist and Information Architect

Personal Website: http://jefflash.com

Memorable Quotes: "No one wants a website. A website is just 
a way to help someone get whatever it is that they really want."
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A Designer's Guide to Making 
Your Own Stock Photography 
(for non-photographers)

A Sordid Affair

A User-Centered Approach to 
Selling Information 
Architecture

A wavering spirit

A word on tire-kickers, 
charlatans and opportunists.

Accessible By Design

Accountability of Accessibility 
and Usability

Adam Greenfield interview

Adding Value through Search 
Engine Optimization

Adobe After Effects 4.1 review

Adobe After Effects 5.5 review

Adobe Illustrator 10 review

3D PopArt 2.0 review

99.9% of Proper Grammar Is 
Obsolete
99.9% of Websites Are 
Obsolete

Back to the User: Creating 
User-Focused Web Sites

Back to the User: Creating 
User-Focused Web Sites book 
review
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Adobe GoLive 6 vs. 
Macromedia Dreamweaver 
MX review

Beyond the IA Guy

Brad Smith interview

Building an Online 
Community: Just Add Water

Building Intranets that Matter

Adobe Illustrator 9 review

Adobe LiveMotion 1 review

Adobe LiveMotion 2 review

Adobe Photoshop 5.5 review

Adobe Photoshop 6.0 review

Adobe Photoshop 7 review

Alien Typography

Andrew B. King interview

Animosity for Animus
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Dear Marketer: Have you ever 
looked into the wrong end of a 
telescope?

Derek Powazek interview

Design for the Sofa

Designing for Search Engines 
and Stars

Digital Fashion

Digital Video for the Web: 
Canon GL1, Adobe Premiere 
6, and Adobe After Effects 5.0 
review

Dr. Jakob Nielsen interview
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